CricHQ “How to” Club Administration Guide
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Getting started
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Clubs are created by the JCA and entered into CricHQ system. Do not attempt to
“create” a club. It has been done already.
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. An email has been sent to all club representatives inviting them to be CricHQ

administrators for their club. Please accept the invitation. You are ready to start.
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For more help click the following link.
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d. How do | get Access to my club or team:
https://support.crichg.com/hc/en-us/articles/217179817-How-do-I-get-access-to-my-club-or-team-

Each club has a logo to help you search for it. Some logos are not official. You can add
your club’s official logo if you wish.
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Club administrators can add other people, e.g. team captains, as club administrators or
team administrators.
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“Teams” are created within clubs. These CricHQ teams represent the different
leagues/competitions your club enters teams in.
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For more info on managing your club click on the following link.
VS 7ERICHT AHEMAEERIILUTI VI EIELLEL,

d. Club administration: https://support.crichg.com/hc/en-us/sections/203810897-Club-Administration

Registering players
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If new players join your club throughout the season you can register them to your club
manually by clicking on “New player” on the tab on in the top-right corner of the “Players”
section.
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You can edit player information by clicking on the tab on the right hand side of the
players name on the “Players” section. The edit function can be used to correct spelling
mistakes, add player roles, e.g. “Right-arm leg spin” and add profile pictures.
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To enter a scorecard you must make sure that all players who played in that match are
registered to the team. On the team page click “Add Club Player” on the tab at the
top-right to add players from your club to the team. (You can add players to more than
one team).
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If adding profile pictures please make it look professional, i.e. head-shot of player in
team uniform.
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a. Example (5l) :F

Entering scorecards
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Please make sure all players in your team are registered to that team the night before
the match.
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13. To enter match results after the match click on “fixtures” in the admin section in CricHQ
then click on the fixture for which you wish to enter a score.
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14. For some useful info on entering scores click on the following links.
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How do | enter a full scorecard for a fixture (after the match has been played):
https://support.crichg.com/hc/en-us/articles/212574917-How-do-l-enter-a-scorecard-online-

15. Options for scoring matches:
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a.

Two paper scorebooks. Winning team enters scores in CricHQ after match.
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One scorer uses paper scorecard. The other scorer scores on CricHQ app
(preferably on iPad/Android tablet) offline. Person scoring on app uploads
scores online afterwards.
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One scorer uses paper scorecard, the other scorer scores on CricHQ app
(preferably on iPad/Android tablet) online. Scores are uploaded automatically in
real time. Nothing more needs to be done after match.
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16. It is recommended that clubs familiarize themselves with option (a) before moving on to
option (b) or (c).
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17. If scoring on a digital device please ensure you do the following:
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a.

Make sure the battery is fully charged at the start of the match.
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Turn the screen brightness to the lowest (energy saving) setting.
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Close other apps on the device that may use battery.
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https://support.crichq.com/hc/en-us/articles/212574917-How-do-I-enter-a-scorecard-online-
https://support.crichq.com/portal/helpcenter/articles/how-do-i-enter-a-full-scorecard

18. For more information on scoring on the CricHQ app click on the following link:
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a. How to Score on the CricHQ App: https://support.crichg.com/hc/en-us/sections/203874068-Scoring
b.  https://support.crichg.com/hc/en-us/articles/218041068-Full-video-turotial-learn-to-score (video)

For support please call/email Dhugal Bedingfield 09084554441 d-bedingfield@cricket.or.jp
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